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Kingman Quality Homes Receives Award for
Excellence in Customer Satisfaction

Maryville, TN — Kingman Quality Homes of Kingman, AZ was recently recognized
for consistently achieving the highest levels of customer satisfaction by Clayton
Homes. The Clayton Five Star Customer Service Award symbolizes their
commitment and success in providing outstanding customer service.

“We partner with over 1,200 independent retailers in marketing our products
across the country, and Kingman Quality Homes is one of the best in consistently
delivering the finest customer service,” said Lance Hull, Vice President of Clayton
Manufacturing. “Clayton Homes is committed to the highest levels of customer
satisfaction and strives to work with retailers with those same philosophies. This
coveted award is a compliment to those not only meeting, but exceeding
customer expectations.”

Clayton Homes, Inc. is a (hiip:/www.clayion.net) a vertically integrated
manufactured housing company with 35 home building facilities, distributing
through 432 company-owned model home centers, and more than 1,200
independent retailers throughout the country. Clayton Homes, Inc. also provides
financing for 330,000 customers and insurance protection for 160,000 families. In
addition, Clayton is currently developing 13 large-scaie housing developments.
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