Mr Dave Roe JR. and Family
Kingman Quality Homes
3440 E. Northfield Ave,
Kingman, AZ 86409

Chris and Doug Nanfito
P.0. Box 728

45 E. Bradley Bay
Meadview, AZ 86444

July 8, 2008

Dear Dave and Family,

We will be forever grateful that you and your family business, has made our dream of a beautiful
home on a lot, with a spectacular view come true. Our original order for 8 home three years ago
was not with you and due to signing a non-disclosure document we can not mention the name of
the dealer who took three years of our lives in a battle to get our money back, nor name the
manufacturer who's, home fell apart before we even took delivery. Our faith in a manufactured
home was gone.

You Dave, and Jay and everyone who works for your company gave s back our belief that there
are people who stand by their word and the product they sell, our belief in trusting a busincss,
and our belief in manufactured housing was renewed. We have yet to finish our unpacking but
have alrcady started o enjoy the wonderful triple wide Caveo Durango that we

through you. From start to finish commitments made by you and your company have been kept,
deadlines were met, problems were resolved prompily and with a good attitude. A family
business builds business and personal relationships by working together through the good times
and bad and the strength of character is clearly shown in every aspect of your business.

If we have any influence on the public who after all, are making the most expensive purchase of
their lives, it would be to say you can put your trust in Kingman Quality Homes, and don’t make
the mistakes we did, a dealer who handles every aspect of your home purchase from start to
finish and the employees, not sub contractors who work for that dealer makes your decision casy,
buy your future home from

KINGMAN QUALITY HOMES

Dave if anyone would like a tour around our home we would be proud to show it to them
call us any time.

‘Thank you so much

Sincerely

Chris and Doug Nanfito



